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Generative AI Acceleration

Risks Opportunities

Risks vs
Opportunities



Defining
Generative
Artificial
Intelligence

GenAI



ChatGPT generated >1m
users in first 5 days of

launch

            (Nov 2022)

Adobe released
Firefly to generate

images on Photoshop

                      (Mar 2023)

Salesforce announced
Einstein GPT embedded

into it CRM solution

                      (Mar 2023)

Goldman Sachs uses
ChatGPT to assist

developers code generation

                      (Mar 2023)

Bloomberg announced LLM
trained on financial data to
support natural language
tasks e.g. financial news

Q&A, data analysis

                               (Mar 2023)

Morgan Stanley launched an internal Q&A
assistant based on OpenAI’s ChatGPT to help

financial advisors digest research reports

                               (Mar 2023)

PwC leverages Microsoft
Azure AI solutions to

standardize, and
automate audit work

                        (Apr 2023)

Commonwealth Bank leverages Gen
AI to assist staff in answering
complex customer questions

                                            (May 2023)

JP Morgan leverages
OpenAI’s GPT-4 to create

thematic indexes

                           (May 2024)

Source: Mckinsey, desktop research + addons & updates

   OpenAI
OpenAI launch of 
DALL-E & ChatGPT

(Nov 2022)

   Meta
Meta release LLaMA as a

smaller model
(Feb 2023)

   OpenAI
OpenAI launches GPT-4, a

multimodel LLM
(Mar 2023)

   Microsoft announces
Copilot, the integration of

GPT-4 into O365 suite
(Mar 2023)

   Google releases Bard,
LaMDA-based AI

chatbot
(Mar 2023)

   Meta
Meta introduced Code Llama,
LLM specialized coding tool

(Aug 2023)

   OpenAI
OpenAI launches Sora that

creates videos from text
(Feb 2024)

   OpenAI
OpenAI launches GPT-4o,
advanced language model
and available for free and

launches ChatGPT Edu
(May 2024)

   Google rebrand and
upgrades Bard to Gemini, a

direct competitor to OpenAI
(Dec 2023)

   Key milestoneGen AI Tech development Gen AI adoption

   Anthropic introduced
Claude the next-

generation AI assistant 
(Mar 2023)

Timeline



Kristalina Georgieva

Generative AI will transform the global

economy. Let’s make sure it benefits

humanity. It is likely to impact 60% of jobs in

advanced economies and 40% of jobs

around the world in the next two years. We

have very little time to get people and

business ready for it . It could bring

tremendous increase in productivity if we

manage it well, but it can also lead to more

misinformation and, of course, more

inequality in our society.
May 2024

International Monetary Fund Managing Director



How Generative
AI Will Change
All Of Our Jobs
In 2024

The Rise Of Creative Machines

Enhanced Decision-Making And Strategic Planning

The Evolution Of Customer Service

Transforming Education And Training

Reinventing Research And Development

The Emergence Of New Roles And Skills

The Challenge of Ethical and Responsible AI Use

The Shifting Landscape Of Remote And Hybrid Work

The Impact On Traditional Industries

Bernard Marr, Dec 2023





JOBS WITH THE HIGHEST POTENTIAL FOR AUTOMATION



JOBS WITH THE HIGHEST POTENTIAL FOR AUGMENTATION



JOBS WITH THE LOWEST POTENTIAL FOR EXPOSURE



JOB EXPOSURE POTENTIAL VS GROWTH POTENTIAL



What’s next?
AI as operating system
AI-literate people
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Gen AI
utilization
concerns

Academic Integrity and
Plagiarism

Quality and Accuracy of
AI-Generated Content

Intellectual Property and
Copyright Issues

Impact on Learning and
Skill Development

ACADEMIC & RESEARCH





Gen AI
contribution or
collaboration or
tool 
in research



Gen AI
utilization
concerns

Data Privacy and
Security

Bias and
Fairness

Ethical Use and
Compliance

Resource Allocation
and Cost

MANAGEMENT





Cost of implementation



KKU Case



How is KKU
preparing and
progressing?



   OpenAI
OpenAI launch of 
DALL-E & ChatGPT

(Nov 2022)

First impressions of
ChatGPT capabilities 

(Dec 2022)

   Meta
Meta release LLaMA as a

smaller model
(Feb 2023)

   OpenAI
OpenAI launches GPT-4, a

multimodel LLM
(Mar 2023)

   Microsoft announces
Copilot, the integration of

GPT-4 into O365 suite
(Mar 2023)

   Google releases Bard,
LaMDA-based AI

chatbot
(Mar 2023)

   Meta
Meta introduced Code Llama,
LLM specialized coding tool

(Aug 2023)

   OpenAI
OpenAI launches Sora that

creates videos from text
(Feb 2024)

   OpenAI
OpenAI launches GPT-4o,
advanced language model
and available for free and

launches ChatGPT Edu
(May 2024)

   Google rebrand and
upgrades Bard to Gemini, a

direct competitor to OpenAI
(Dec 2023)

   Key milestoneGen AI Tech development KKU key Gen AI adoption

   Anthropic introduced
Claude the next-

generation AI assistant 
(Mar 2023)

First mentioned of
ChatGPT and generative AI

policy  in university
council

(Feb 2023)

Launching of the Prompt
Librarian Team to support
students and staff in using

generative AI

(May 2023)

Generative AI training campaign
for all 9000+ senior students to

promote new skills before entering
the workforce

(Nov 2023)

Gen AI training for young
faculty staff to encourage

ethical leveraging in
teaching and research

(June 2023)

Introduce the use of Gen
AI in practical teaching

and learning activities and
university operations

(Mar 2024)

Highlight the potential of
Gen AI for decision maker
in the Digital Leadership

Program

(Mar 2024)

Promote AI literacy and
utilization among student

leaders and supporting
staff

(May 2024)

For Khon Kaen University, the advent of generative AI, particularly with the introduction of ChatGPT, has significantly
impacted various activities. Faculty staff are encountering new challenges and opportunities in both teaching and

research. It is crucial to be vigilant about the potential negative uses of generative AI while also identifying best practices
for its positive application to enhance student learning outcomes. Additionally, operational efficiency and productivity

are beginning to benefit from the staff's use of generative AI, demonstrating its potential to improve academic and
administrative processes.

Timeline



ChatGPT Gemini Copilot

Current Suite @KKU
Generative AI & RPAGenerative AI & RPA



Guidance
Principles on the use

not Regulation
For emerging technologies like generative AI

Flexibility and Innovation
Uncertainty and Complexity
Encouraging Best Practices
Stakeholder Engagement
Regulatory Hesitancy
Building Trust and Understanding
Scalability and Global Reach



   OpenAI
OpenAI launches GPT-4o,
advanced language model
and available for free and

launches ChatGPT Edu
(May 2024)

Gen AI Tech development KKU key Gen AI adoption

Setup the guidance which is
the principles of the use of
Generative AI in learning,
teaching, research, and

management

(Aug 2024)

Establishment of Policy
and Strategic Committee
on promoting and guiding

the utilization of
generative AI

(Jul 2024)

Career reviewing by
academic program to

evaluate the impact of
generative AI in student’s

skill development

(Oct 2024)

AI training with KKU data
on the DMS using

enterprise AI services for
university operations,

compliance, and financial
performance

(Oct 2024)

Beginning of campaign
“Literately engaging

generative AI in learning
and research”

(2025)

.....................

   ---------------
-------

   ---------------
-------

Timeline

Continuous training
focusing on teaching to

encourage new paradigm
of learning using

generative AI tools 

(Nov 2024)



The AI Idiot
is a person who defaults
to using AI tools in place
of developing their own
expertise, causing us to
lose out on the greatest
benefits of AI.



THANK YOU


