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ITU = International Telecommunications Union, WBG = World Bank Group
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Thematic research& working papers 
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Summary Recommendations  

o Accelerate investments that improve digital access, reliability, and affordability in 
lagging areas 

o Use digital technologies to make it easier for travelers to cross borders, especially at 
secondary destination ports of entry, reduce congestion in tourism hotspots, and 
protect tourism assets    

o Provide SMEs with affordable finance, business advisory services, and skills training to 
help them take full advantage of digital resources  

o Convene experts and policy makers often to explore how to regulate technology 
without stifling innovation and inclusive business opportunities 
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